
Limited 1 Year Warranty*

Thank you for purchasing the Heater Treater®; the premier product for protecting tank and tankless water heaters, solar hot 
water systems and boilers from the effects of hard water scaling. This unit will prolong the life of your water heating  

device, when used in accordance with the operating and maintenance requirements. 

• Warranty is for defects in materials and workmanship of the manufactured product only.

• Falsken Water Systems will replace any part, if found to be defective from material or workmanship, for a period 
of one (1) year from the date of purchase.

• Falsken Water Systems will NOT be liable for any special, incidental, indirect or consequential damages resulting 
from the use of its products or any incidental cost of removing or replacing defective products.

• Transportation costs for replacing a defective part will be the responsibility of the purchaser.

• Must be used within the parameters of the operating conditions and maintenance requirements.

• This unit incorporates a disposable filter and water treatment material which has a life expectancy that can vary 
greatly depending on the usage environment.  It is the responsibility of the purchaser to determine and replace 
the filter cartridge prior to the exhausting of the water treatment material.

• The original purchase receipt must accompany all claims.

• Do not use on any microbiologically unsafe water or water of unknown quality.

IMPORTANT INFORMATION 

The Heater Treater® unit contains a filter cartridge that has a limited service life. Following the replacement guidelines is  
essential to maintaining protection for your tank and tankless water heaters, solar hot  

water systems and boilers. The Heater Treater® is for the prevention of hard water scaling only.  You may have other elements in 
your water supply that will affect the operation and/or life of your water heating device. 

MAINTENANCE REQUIREMENTS 

The Heater Treater® contains a filter cartridge that has a limited service life. It is essential to follow the filter replacement  
guidelines for your specific model.  Not following the recommended filter replacement intervals could result in premature failure 

of your water heating device. 

SUGGESTED CARTRIDGE REPLACEMENT INTERVALS 

FTHT-10: 9-12 mos. │FTHT-20: 9-12 mos. │FTHT-BB: 6-12 mos. │FTHT-BB-HFC50: 6-12 mos.
Replacement intervals are only a guideline.  Your actual replacement requirement may be more or less, depending on the 

application, water quality and heater usage. 

OPERATING CONDITIONS 

The Heater Treater® is to be used as a scale prevention system only for tank and tankless water heaters, solar hot water 
systems and boilers.  It is designed solely for the treatment of the feed water to these units. Not intended for any other 

purpose.

• Do not install within a recirculation system
• Maximum water pressure: 75 psi

 Maximum water temperature: 80 °F
 Protect from freezing

* Falsken Water Systems, Inc. provides a limited warranty which is extended to the original purchaser acquiring the product from an authorized FWS dealer or distributor. 
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